Dustin J. Switzer

2 Bernick Drive, Unit 45

Barrie, ON L4M 3X9

(905) 317-3018

dustinswitzer@netscape.net


OBJECTIVE: 
Full time position in a computer profession, where computer experience and skills will improve operations. I have been able to provide proven Internet, oral and written communication skills.

EDUCATION:

‘02 to


Georgian College

’04
 

Barrie, Ontario

2 Year Computer Programmer Diploma
 ‘97 to 


South Lincoln High School

‘02 


Smithville, Ontario

Received Ontario Secondary School Diploma

EXPERIENCE:

Winter
’04 &

CFB Borden, Borden Ontario
Fall ’04

IT Assistant, co-op
· Installation, repair, and upgrade of hardware and software
· Maintenance within a Windows 2000 network.
· Assisted in the setup of a test server
· Inventory -  confirming and updating lists
· User troubleshooting

· Researched and priced various products

· Created documentation for software installation procedures

· Experienced with both high-end users as well as low-end users.

Summer 

Metal Supermarkets, Mississauga, Ontario

’03


IT Assistant, summer co-op

· Cabling – patch cables, bix wafers, wall outlets, etc.

· Installation/Upgrades of hardware and software

· Configured Routers
· Replaced/Refilled ink cartridges

· Created inventory list of computer hardware

· Virus removal

· Tape backups of servers

· Created and maintained domain users

· Created documentation on installation procedures and common hardware issues

· User troubleshooting

· NT 4.0 Server and Windows 2000 Server experience
Summer 

Premier Impressions, Grimsby, Ontario

’00 to ’02

Collator/Puncher, summer job

Summer 

The Great Canadian Corn Maze, Smithville, Ontario

‘00 to ’02
General Labourer
SKILLS:

Technical Skills:

· Proficient with word processors, and spreadsheets, for either Microsoft or Corel programs.

· Experienced in using Internet and Web resources for research and problem solving

· Educated in creating HTML, JavaScript, Perl, CSS, and PHP/SQL files for web pages.

· Competent in technical writing, including proposals, documentation, and proofreading.

· Capable with general programming languages, such as Turing.

· Familiar with advanced programming languages, such as C++, Java and Visual Basic.

· Proficient with advanced database tools such as SQL and Oracle.

Work Experience:

· PC maintenance and troubleshooting

· Networking

· Documentation

· Cabling

· Communication with customers, involving customer care and assistance.

· Detail oriented, able to catch common errors quickly.

· Ability to work under pressure.

· Good energy over longer hours to finish necessary projects.

· Positive attitude towards teamwork.

· Money management.

· Setting up and maintaining sound system.

· Provided assistance with surveying field layouts.

CERTIFICATES AND LICENCES:
· Computer Programmer Diploma, Georgian College

· Ontario Secondary School Diploma, South Lincoln High School

· Received highest standing in computer studies in high school

· Business Certificate, South Lincoln High School
· Queen’s University - one week mini enrichment course - computer programming
· Canada Safety Council’s Defensive Driving Course

REFERENCES: Available upon request
